
Tempe Address Questions App Guide 

NG911 County–City Workflow (User Guide Version) 

 
Workflow Process: 
 
County User 

1. Add a new feature. 
2. Complete required attributes to describe the issue or question. 
3. Leave the status set to Unresolved. 

 
Tempe User 

4. Review the submission and update the status to Pending while research is 
conducted. 

5. Complete research and update the status to Return to County for Review. 

 
County User 

6. Review the response, document any follow-up as needed, and update the status to 
Resolved. 

 

 

 

 

 

 

 

 

 



MAP TOOLS 

 

1. Search bar  
2. Map navigation. Zoom in/out, Default map view 
3. Toolbar Widget Menu (Select, Legend, Map Layers, Basemap Gallery) 

 

 

 

 

 

 

 

 

Select Legend Map Layers Basemap Gallery 



Select Widget 

 

• Allows users to select features directly on the map. 
• Supports: 

o Rectangle, lasso, or select by data 
o Syncing selected features with the table widget 
o Once features are selected, more tools can be accessed via the actions tab 

 



Legend Widget 

 

• Displays symbology for: 
o Address Reconciliation View 
o Addresses (open data) 

 



Map Layers Widget 

 

  

• Allows users to toggle operational layers on/off. 
• Layers can be toggled on/off using the visibility tabs 



Basemap Gallery Widget 

 

Provides access to these basemaps: 

• Topographic 
• OpenStreetMap 
• Streets 
• Imagery with Labels 
• Dark Grey Canvas 
• Light Grey Canvas 

 
 
 
 
 
 



Table widget 

 

• Located at bottom of page and opened with the downward facing arrow  
• Provides data for any of the types contained in the dropdown arrow 
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